
ACADEMIC POLICIES AND PROGRAM EXPECTATIONS

Academic Calendar
The University Calendar is posted on the website and in the catalog.

Academic Year
The university operates on a term-based schedule with four terms (quarters) per calendar year 
(Winter, Spring, Summer, and Fall). Start dates for each term are published on the University 
Calendar. UoNA offers continuous enrollment, whereby a student may begin a program of study 
in any academic term.

Academic Credit Policy
The master’s, post-bachelor’s 
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Also, excluded from this procedure are grade appeals alleging discrimination, harassment or 
retaliation in violation of UoNA’s Sexual Harassment Policy, which shall be referred to the 
appropriate office at UoNA as required by law and by UoNA policy.

The Grade Appeal Procedure strives to resolve a disagreement between student and instructor 
concerning the assignment of a grade in an expeditious and collegial manner. The intent is to 
provide a mechanism for the informal discussion of differences of opinion, and for the formal 
adjudication by faculty only when necessary. In all instances, students who believe that an 
appropriate grade has not been assigned must first seek to resolve the matter informally with 
the instructor of record.

If the matter cannot be resolved informally, the student must present his or her case to the 
academic directors or VP within five weeks after the last day of class after the disputed grade is 
received. Any exceptions to this deadline for submission of appeal can only be made 



5. The committee, after considering the instructor’s explanation and upon again concluding 
that it would be unjust to allow the original grade to stand, then will determine what grade 
is to be assigned. The new grade may be higher than, the same as, or lower than the 
original grade. Having made this determination, the members of the committee will sign 
the grade change form and transmit it to the Director of Academic Administration or 
designee. The instructor and student will be advised of the new grade. Should the 
committee feel that the instructor’s written explanation justifies the original grade, the 
committee will report this in writing to the student and the instructor and the matter will 
be closed.

Faculty Grade Change Procedure
The Student Grade Appeal Procedure affirms the principle that grades should be considered 
final. The principle that grades for courses or projects should be considered final does not 
excuse an instructor 



Students will be issued a failing grade (F) for the course in the following circumstances:



Students who are in good academic standing may submit a written request and supporting 
documentation to the Academic Department if they feel they have extenuating circumstances 
that warrant an “I” incomplete* grade being issued. A committee comprised of an administrator, 
course instructor, and academic advisor will determine the best option for the student while still 
remaining compliant with all regulatory agencies.

*The grade of Incomplete (“I”) is granted in cases where students in good standing are in need 
of additional time to complete course requirements due to extenuating circumstances. If the 
remaining coursework has not been submitted within 4 weeks since the last day of
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SATISFACTORY ACADEMIC PROGRESS (SAP)
Satisfactory Academic Progress is managed by designated financial aid and academic staff, 
who are responsible for monitoring the academic progress of all enrolled students toward 
completion of a certificate, diploma, or degree program (program). University policies are aligned 
with current US ED regulations, for monitoring if a student is making SAP toward completing a 
program and are consistently followed for all enrolled students regardless if financial aid was 
requested or received by the student.

UoNA evaluates SAP for every enrolled program student at the end of each quarter. The 
following three factors are considered: cumulative grade point average (CGPA), percentage of 
attempted credits completed (CMFT%), and completion of required credits within the maximum 
time frame (MTF). Failure to make SAP impacts a student’s eligibility to receive financial aid, 
which includes all US and state government- and institution-based aid, including scholarships, 
and may result in cancellation of financial aid or expulsion from UoNA.

SAP Requirements
A student who meets all three of the following requirements is considered to be making SAP 
toward completing his/her program:

1. Achievement of required CGPA at each evaluation point. If a course is repeated, only 
the most recent grade counts toward the CGPA. A course may only be attempted three 
times. Refer to detailed grading scale tables provided in this section of the catalog.

2. Maintenance of a 67 percent CMFT% that is calculated as follows: all successfully 
completed (earned) credits divided by all attempted credits. Only credits for courses 
that apply to a student’s current program are considered in the CMFT% calculation. 
Successfully completed (earned) credits for a certificate, diploma, associate’s or 
bachelor’s degree program course require a letter grade of no less than a “D” and no 
less than a “C” for a master’s or post-bachelor degree certificate program course.

3. Completion of required credits for a program within the MTF, which is 150 percent. The 
MTF is calculated by multiplying the minimum number of credits required to complete a 
program by 1.5 percent. For example, if the number of required credits to complete a 
program is 54, the MTF is 81 credits. A student is academically withdrawn when it is 
calculated at an evaluation point that the student will not be able to complete the 
program within the MTF.

Pass/Fail Courses
Courses with a grade of S (Satisfactory) count as credits attempted and completed. The course 
does not count towards the CGPA. Courses with a grade of U (Unsatisfactory) or NP (No Pass) 
count as credits attempted but not completed and do not count toward the CGPA.

Dropped Courses and Course Repeats
Courses dropped during the add/drop period of a quarter are deleted from the student’s record 
and therefore do not count toward any SAP calculation. If a course is dropped after the add/drop 
period it counts as a course withdrawal, and the student will receive a “W” for the course. Courses 
dropped after the ninth week will be issued a letter grade of F. If a course is repeated, only the 
most recent grade counts toward the CGPA; however, both courses will count as attempts and 
will be considered in the completion rate calculation. Students have three attempts to successfully 
complete a course. Courses dropped due to military commitments will not be considered in the 
completion rate calculation.





Certificate, Diploma, Associate’s, and Bachelor’s Program Grading Scale

Letter Grade
Qualitative 
Description GPA Value




